
Perform Regular Vulnerability Scanning
Perform regular vulnerability scanning to identify and address vulnerabilities
before they can be exploited.

Conduct Regular Incident Response Drills
Conduct regular incident response drills to test your organization's incident
response procedures and identify areas for improvement.

Implement Multi-Factor Authentication (MFA)
Implement MFA to add an extra layer of security when accessing sensitive
data or systems.

Monitor and Control Physical Access
Monitor and control physical access to your organization's data centers, server
rooms, and other critical areas.

Implement a Least Privilege Model
Implement a least privilege model to ensure that employees only have access to
the resources necessary to perform their job duties.

Develop a Social Engineering Awareness Program 
Develop a social engineering awareness program to educate employees on how to
identify and prevent social engineering attacks.

Monitor and Audit User Activity
Monitor and audit user activity to detect and prevent insider threats and
unauthorized access to sensitive data.
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Use Secure Remote Access Tools
Use secure remote access tools, such as remote desktop gateways and
virtual private networks (VPNs), to provide secure remote access to your
organization's network.

Perform Regular Business Continuity Planning (BCP)
Perform regular business continuity planning to ensure that your
organization can continue to operate in the event of a security incident or
other disruption.

Establish a customer service plan
Develop policies and procedures for addressing customer complaints and
providing excellent customer service.
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Conduct Regular Security Awareness Training
Conduct regular security awareness training to keep employees informed about
the latest security threats and best practices.

Implement Endpoint Security Controls
Implement endpoint security controls, such as antivirus and endpoint detection
and response (EDR) solutions, to protect against malware and other endpoint-
based attacks.
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